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Summary 
 
WAC 388-452-0005  
 
 
 
 
Worker Responsibilities 
 

Revised WAC to clarify that clients may 
have a telephone interview if there is any 
reason they are unable to attend an in-
office interview.   
 
• Added example of scheduling practices 

that do not meet federal requirements. 
 
• Added information on choosing the 

type of interview. 
 
• Amended text for clarity. 
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